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EDS is a web-based system that works in these supported browsers: Google Chrome, Firefox, Safari, or 
Microsoft Edge.  Please avoid using Internet Explorer (IE), as there are known issues that could affect your 
experience.  Anyone wishing to file documents in EDS or to request to join as a Grantee/Third Party in a case 
must be a registered filer in EDS. 

1. On the login page, select the Register as a new User button. 

 
 

2. In the Please Select Account Type pop-up, select one:  

• Non-Agency Party Representative I want to: Register as one of the following 
o Appellant - Contract Disputes Act, FCIC, or ISDA 
o Applicant/Grantee - FEMA arbitrations 
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 or  

• Agency Representative - I want to:  Visit an EDS web page that indicates an Agency 
Representative account is necessary; Represent yourself as an agency representative; 
Participate in cases associated with agencies you are representing. Select OK. 

3. The next step depends on the account type you selected:  

• If you are a Non-Agency Party Representative, complete all fields in the pop-up window.  
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• If you are an Agency Representative, read the warning and select OK, then complete all fields 
in the pop-up window. 

  

4. Select the checkbox indicating you have reviewed and agree to abide by CBCA's Rules of Procedure 
and EDS Instructions. Select Register to complete the process.  
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5. If your registration is successful, a Rules of Behavior pop-up window will appear. Select I agree to 
proceed.  
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6. If your registration is successful, a Success pop-up window will appear. Select OK. 
If there are issues with your registration, check the fields for error messages. 

 

7. After successfully registering, the system will send you an email with a temporary password, which 
you are required to change at your initial log in.  
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EDS is a web-based system that works in these supported browsers: Google Chrome, Firefox, Safari, or 
Microsoft Edge.  Please avoid using Internet Explorer (IE), as there are known issues that could affect your 
experience. 

 

1. In the login box, enter the email address that you created your account with, and the temporary 
password that you received after registering in EDS.  You will be prompted to change your 
password. 

2. Enter your new password.  Confirm your new password in the next field, and select Update Info.  

 

• Passwords must be between 12 and 24 characters in length, and contain one character from 
each of the following four categories: 
• English uppercase characters (A to Z) 
• English lowercase characters (a to z) 
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• Base 10 digits (0 to 9) 
• Special characters (For example, #, $, and ^) 

• Select OK on the Welcome to EDS success pop-up window. 

 

 

3. Select Sign me in. 

 
 

4. If your session remains inactive for 20 minutes, the system will require you to log back in again.  You 
can only be logged in to one session at a time. 
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